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Over 50% of all customers globally are
using at least one FinTech Firm
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[ ls 2 %) Highest levels of FinTech
i } ® usage seen in China (84.4%)
il —\\ chra  inda  Tollowed by India (76.9%)

S

,fig. ‘g;?fr Gen Y, tech-savvy
gﬁa{:{gén consumers lead adoption;

L open to new products but
/ . -
e ) less likely to stay with

: "%13 current providers

Mobile emerges as the 2" most important channel
for Gen Y (47.6%) and tech-savvy customers (56.5%)

Capgemini Consulting:

The World FinTech Report 2017
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2017 FinTech
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