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Elements of practicing UX 1



BUILD 
MEASURE 

LEARN



5 things  
we did for user research

Understand issues 
Design research plan 
Execute field research 
Making meanings
Tell stories

We started by taking,
listening and observing  
4 types of people with  
empathic and curious mind.

INTERNAL EXPERTS 



TARGET USERS

EXTREME USERS



ANALOGOUS RESEARCH

SYNTHESIS



• from loyalty program to lifestyle reward 
program 

• Sustainable growth will not be created by 
a single product or service 

• Identify key business pillars through 
customer insights 

• Building a healthy ecosystem between 
platform, members and partners

We brainstormed, then 
made many low resolution 
prototypes based on our 
user insights.



We tested different prototypes 
to get real user feedback in 
order to refine the design over 
and over again.

AND AGAIN 

EVEN IN MANILA 



Until we had something worthy 
to move forward.
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- Design department 
- Engineering department 
- PM team 
- Different Biz Units

What does it take to build 
a successful e-comm app?

Engineers, Designers, Researchers 
working together to create 
meaningful experiences for users 

Coding with meanings
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UX as 
strategy

UX 
process

UX 
culture
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"To grow and to improve,  
  we have to be there at  
  the edge of uncertainty."


